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D Healthy Blue Living paper qualification form

In keeping with our efforts to go “green,” Blue Care
Network is phasing out the paper Blue Care
Network Qualification Form for Healthy Blue
Living® and Healthy Blue Living Rewards*"
members.

o Effective Oct. 1, 2011, BCN will no longer
reimburse physicians for submission of the paper
BCN qualification form.

o After March 31, 2012, BCN will not accept paper
BCN qualification forms. We will on’!)}/ accept
forms submitted via Health e-Blue®".

D> Tips: HEL tobaceo and depression Screeting

« If amember is already in the Health e-Blue>"
system, a message will appear if the member’'s
current employer group does not require the
nicotine metabolite (cotinine) screening
laboratory test to rule out tobacco use, or does
not require depression screening.

¢ You do not need to retest a member who
previously tested negative for cotinine. Health e-
Blue will flag those members who do not need a
cotinine test and provide the message that a
cotinine result is not required.

e For all form submissions, you must still select
tobacco use and depression scores of A, B or C
to complete the form submission process.

e If adding a new member, you must complete all
screening tests and results in order to save the
form.

D> For speed and ease, use Health e-Blue

Primary care physicians should log in to Health e-
Blue®" for efficient and timely processing of:

e The Blue Care Network Qualification Form for
Healthy Blue Living plans

e The Healthy Advantage Rewards BCN Advantage
Physician Assessment Form

Sign up for Health e-Blue access at MiBCN.com.
Click on I am a provider, then click Sign up for
Provider Secured Services, then click Track and
share BCN patient data.

Be sure to log in to Health e-Blue at least once a
month to prevent account deactivation.

Designates information intended for primary care
physicians only.
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D BCNA pilot program

BCN Advantage®" Physician Assessment Pilot

Program

e Goal is to increase the number of BCN Advantage
Physician Assessment Forms completed annually
for BCN Advantage members.

e BCN is increasing reimbursement for completion
of the forms from $30 to $150 for paper and from
$40 to $200 for electronic submission.

¢ Increased reimbursement rate is effective for
forms completed for dates of service August 1,
2011, or after.

Accessing the forms

e Paper form is available on web-DENIS in BCN
Provider Publications and Resources on the BCN
Advantage page.

e Electronic form is available on Health e-Blue®.
Click on Panel — BCNA Physician Assessment in
the navigation bar.

¢ Instructions for completing the BCN Advantage
Physician Assessment Form and the other BCN
Advantage Healthy Advantage Rewards incentive
forms on Health e-Blue are available on web-
DENIS in BCN Provider Publications and
Resources on the BCN Advantage page.

P Your questions ahoyt forms

Q. May I report additional codes on the electronic
BCN Advantage Physician Assessment Form?

A. No. The codes you may report are limited to those
listed in the drop-down menu on the form. If you
wish to report additional codes, you may fax them
to us on the paper version of the form at 1-866-
637-4972.

Q. If aprimary care physician other than the
member’s regular PCP handles the patient’s
visit and completes the Blue Care Network
Qualification Form or the BCN Advantage
Physician Assessment Form, does that
physician receive the credit for the form?

A. Yes. The PCP who handles the patient’s visit and
form completion receives the credit for the form.

If you have questions or need assistance, please
contact your BCN provider representative.



http://www.bcbsm.com/provider/contact_us/provider_servicing.shtml

